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FRXUWNDUG SDWR
Z KIWH | R@5LQJ FKDLW
FHGHEUDW Z LVWK P D[ LP XP Rl J XHWY
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FRXUWDUG SDWR
URXQG EDQT XHWVDE @4V DQG FKDLW/
FHGHEUDW Z LVK P D[ LP XP RI JIXHW
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FHUHP RQ\ LQ FRXUW DUG
FREFNVWDLOKRXU RQ URRIVRS
WHFHSWRQ LQ FRXUW DUG
FHOHEUDWA Z VK P D[ LP XP Rl J XHVW

. L-g d-}O-€£

FHUHP RQ\ LQ FRXUWDUG
FRFNVDLOKRXU RQ URRIVRS
GLQQHU LQVLGH HYHQWURRP

UHFHSWRQ LQ FRXUWDUG

FHGHEUDW Z LK P D[ LP XP RI JIXHWY
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DAHYHQWSDFNDJ HV LQFOXGH FRP SQP HQVDW VHO SDUNLQJ
GLVFRXQWG URRP EGRFNV | RU RYHUQLI KWJI XHWY Z VMK VSHFLDOSHUNV
|RUVKH QHZ Q Z HGV DQG D FRP S@P HQWW FKDP SDJQH VRDVW

VHUYLFH FKDWH DQG WDW VDOHV VD[ FXUUHQVD
Z LWWEH DSSQHG VR HYHQWVSDFH UHQVIDO

VHUYLFH FKDWH DQG WDV VDGHV VD[  FX UUHQVD
Z LGDEH DSSQHG VR DI RRG DQG EHYHUDJH DUDQJHP HQW

LWHP V DUH SUFHG SHU SHWRQ XQGHW RVKHUZ LVH VSHFL LHG
DADP HQXV H[ FHSW VKH SMWAG GLQQHU UIHFHSVRQ DUH EXI | HWVW OH
P HQX VHGHFWRQV DUH GXH QR MWHU VKDQ  GD\ V SURU VR HYHQW
| LQDOJ XDUDQWAHV DUH GXH QR (WU VKDQ  GD\ V SURU VR HYHQW

VHDWQJ FKDW U DSSQFDEM DQG HQWHH VHAHFWRQV U DSSQFDEGH
P XVWEH VXEP LWHWHG Z VWK | LQDOJ XDUDQWAH

GLHVDU UIHWULFWRQV P XVWEH VXEP LWWG Z LK 1 LQDOJ XDUDQWH
RXWLGH GHWHWY DWH SHUP LWWG FDNH FXWIQJ |HH LV

EDWHQGHU | HH RI Z LGWEH DGGHG VR EDU IRU
XS VR  KRXW Rl VHUYLFH DGGIWRQDOKRXW SHU KRXU

FKHI IHH RI SHU DWHQGHG WDWRQ Z LADEH DGGHG VR SDFNDJH
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FKRLFH Rl VDG

FUXGLVW VDG Z WK P I JUHHQV EURFFRQ@QL FDURW FHOHU KHDUWWY
UDGLVK FKHUWM VRP DVRHV FKDP SDJQH YLQDLI UHWH

ZHGJH VDG Z VK SHWWH LFHUEHW  VRP DVRHV RQLRQV MUGRQV
EXH FKHHVH GUHWLQJ

FDHVDU VDG Z VK FKRSSHG URP DLQH VKDYHG SDUP HVDQ
KRXVH FLRXVRQV FUHDP \ FDHVDU GUHAWLQJ

EDE\ JUHHQV Z VWK URDWWG EHHW JRDWFKHHVH FDQGLHG SHFDQV
UDGLVK FHGHU KHDWY FLVWUIXV YLQDLI UHWH
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FKRLFH RI W R HQWUHHV

URDVWG ERQH LQ FKLFNHQ EUHDWZ LVK VDUUDJ RQ EXHUUMH EMQF
VHUYHG Z VK URDVWWHG JDUQF Z KLSSHG SRVDVRHV

KHUE FUXWWHG URDVWHG VD@ RQ | LAHWZ LVK FKDP SDJQH EXHUUMH EMQF
VHUYHG Z I\ Z LG5 UFH SLDI

Z 1A P XVKURRP UVRWR Z LVK | UHVK VK\ P H DQG EFN WIXI I H RLO
VHUYHG Z VK VHDVRQDOURDWWG YHIJHVDEGH P HGQH\

VQDNH ULYHU I DUP V FRX@RWWH WHDN Z LVWK FKLP LFKXUWL
VHUYHG Z MK VP DVKHG UHG SRVDVRHV

R] EHHI VHQGHUMRLQ Z LVK VKLLVDNH P XVKURRP MKV
VHUYHG Z VK URDVWG JDUQF Z KLSSHG SRVDVRHV
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FKRLFH Rl W R VDGV

FKRLFH Rl V¥ R HQWHHV
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P LQLP XP SIHFHV SHU VHOHFWRQ SUFHV DUH SHU SLHFH

VP RNHG P E QRARSRSV P LOWA RIXUMDXFH | LQH KHUE SXUHH
R\ WHU VKRRV VHOHFWVK XFNHG R\ WHWY VDQJ\ P LJ QROHWH
P LQL FUDE FDNHV UHP RX@GH SHVMA JUHHQV
EHHI VWHQGHURLQ EUXVFKHWD VDQJ\ DLRQ KHUE SXUHH
VW QD VDWDU FRQHV EQRRG RUDQJH DQG SRQ] X VDXFH VDYRU FRQH
P HDVEDQY SRP RGRUR VDXFH |HQQHOP LOQWVMDZ
DUDQFLOL ULVRWR DUERUR UFH SDWP HVDQ P R]]DUHAD EUWHDGFUXP EV

VRP DVR EUXVFKHWD FXUHG VRP DVR P R]] DUHGD EDVLO EDO/DP LF
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DWIVDQDOI DUWP HW FKHHVH
IRU  IXHW

DWIVDQDOFKDUFXVHULH
IRU  IXHW

FUXGLWAV
IRU  IXHW

JUWD] LQJ VDEMH RI FKHHVH FKDUFXVWHUH FUXGLWV
IRU  IXHW/
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VHGHFWRQ RI HDVWDQG Z HYWFRDVWR\ WHW
FKLAHG FRFNVDLOFUDE FZ V
JX0OQ ZKLW VKUP S
P LJQRQHWH KRWHWGLVK FRFNVDLOVDXFH HP RQ Z HGJHV
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P XWDUG JM®] HG SRUIN RLQ UHG Z LOH ERUGHM®LVH DSSCH NLP FKL FRP SRW
IRU IXHWY

EULQHG URVHP DU VXUNH\ EUHDVW VDJH QDWUDOMY FUDQEHUU FRP SRW
IRU IXHWY

VHD VDAWFUXWHG SUP H UE WG Z LOH ERUGHM®LVH RU KRWHUWDGLVK FUHDP
IRU IXHWY

HDFK WDWRQ LQFOXGHV GLQQHU UIRAY DQG \ RXU FKRLFH Rl HQKDQFHP HQW
SRWDVR SXUHH Z LVK 1LQH KHUEV URDWWG JDUQF Z KLSSHG SRVDVRHV
VP DVKHG LRVHP DU UHG SRVDVRHV FKDUUWHG EUXWHOY VSURXW
KRQH\ J@] HG EDE\ FDULRW VHDVRQDOJUGHG YHJ HVDE GHV
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FD@ GRP HWAF EUDQGV

| RU I LWWKRXU
I RU HDFK DGGLWRQDOKRXU

SUHP LXP EWDQGV

I RU I LWWKRXU
| RU HDFK DGGLWRQDOKRXU
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EOXH FRFNVDLOY
JRAB FRFENVIDLOY
SMWQXP FRFNVDLYY
GRP HWIF EHHW/
SWHP LXP EHHW
FDAZ LQHV
SWHP LXP Z LQHV
VRIWGULQNV DQG VSDUNQQJ Z DVHWY
KRXVH FKDP SDJQH ERW®-
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FDUQH DVDGD DQG FKLFNHQ | DMVDV
ZDWP VRUWIGDV

ROLRQ FLOQWR FRNVD VDO/DV QP HY
ULFH DQG EHDQV
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EHH VQGHW
FKLENHQ Z LQJV
| VEUHDG SL] ] DV
| UHQFK | ULHV
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VSLF\ FKLFNHQ VRUWIAD VRXS

FKRSSHG VDG Z LVK EFN EHDQV WIRDWWG FRUQ FKHUU VRP DVRHV
UHG RQLRQ FKHGGDU FKHHVH URP DLQH KHDUWY KHUE UDQFK

KHDWY RI SD@® VDMDG Z VK JUDSHI UXLWVHIP HQW D@ RQGV
ELEE GHWXFH FLWIXV YLQDLI UHWWH

| DNVD WDWRQ Z MK DQFKR UXEEHG VNLUWWHDN  JUA@MHG FKLFNHQ
WATXLD @P H VKUP S SHSSHW DQG RQLRQV VRXU FUHDP
JXDFDP RH VDO/D URMD FRWND FKHHVH QP HV FRUQ VRUNADYV
P H[ LFDQ UFH Z LVK VRP DVRHV DQG QP H
FKDUMHG FRWQ Z MK FUHP D RQLRQV SLFR GH JDAR FLADQWR
FKXURYV Z VK FDUDP HODQG FKRFRMW VDXFH

GLFHG | UXLW Z LVK VDMIQ DQG @P H NKLFH

FRIITHH WD LFHG WD Z DVWHU
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JDUQF ELHDG WIFNV Z LVK Z KLSSHG EXWHU

FDHVDU VDG Z IVK FKRSSHG URP DLQH VKDYHG SDUP HVDQ
KRXVH FURXVRQV FUHADP \ FDHVDU GUHWWLQJ

KHUE JUAHG YHIHWEM SMMWWU Z LK | XFFKLQL VTXDVK SHSSHW
RQLRQV DVSDUWDJI XV URDWHG P XVKURRP V

SDWD DOIWHVFR Z VK SHQQH VDXWAHG URP D VRP DVRHV JDUQF EDVLO
FKRLFH Rl V¥ R HQWHHV
VAFHG VLURLQ VWHDN Z LVK KRXVH SRP RGRUR DQG EDQG/DP LF JM] H
FKLFNHQ SDUP HVDQ Z LVK KRP HP DGH P DU.QDUD DQG P R] ] DUHQD
VHDUAG FRUYLQD SXWDQHVFD Z LlVK D FDSHU (HP RQ EXHUMH EMQF VDXFH
VILDP LVX

FRIITHH VWD LFHG WAD Z DVWHU
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ZDWP GLQQHU URAY Z LVK Z KLSSHG EXWWHU

FUXGLVW VDG Z WK P J JUHHQV EUWRFFRQ@QL FDURW FHOHU KHDUWW
UDGLVK FKHUJA VRP DVRHV FKDP SDJQH YLQDLJ UHWW

VHDVRQDOURDWWG YHIHVDEQH P HGOH\ Z LVK | LQH KHUEV

EDNHG SRVDVR EDU Z LK EDFRQ VFDGQRRQV VRXU FUHDP FKHGGDU
KHUE EXWHU FUVS\ RQLRQV

FKRLFH Rl VW R HQWHHV
VHD VDOWG SUP H UE Z LVK KV DQG KRWHUWDGLVK FUHDP
JUAHG SDFU LF VD@ RQ Z VK FDSHU EHUUHV DQG FLVWWUXV
FDYDVWDSSL SDWD SUP DYHWD Z VMK SHWR FUHAP H DQG SDUP HVDQ
VHDVRQDOSIH Z LVK FKDQW@®@ FUHDP

FRIITHH VWD LFHG WAD Z DVWHU
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DWRUWG SDVWULHV
VHDVRQDOVQFHG | UXLW
\ RIXUMAMDWRQ Z LK GULHG | UXLWDQG J UDQRM®
VFUDP EQHG HIJV
KRXVH EUHDNI DVWSRVDVRHV
EDFRQ RU VDXVDJH
P LQL TXLFKHV
EDJHODQG @R[ WDWRQ
P LP RVD EDU
FRIIHH VWD NKLFH Z DWWHU
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DRI VKH DERYH SOXV
FDHVDU VDG
P RQ FKLFNHQ EUHDWW
VD@® RQ | LAHWZ LK JDUQF EXWWU
Z LG5 UFH SLMDI
URDWHG VHDVRQDO YHJ HVIDE GHV
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